
ADDENDUM #1 TO AGREEMENT FOR SPF2INT LIGHTLINK SERVICE 

THIS ADDENDUM #1 modifies and amends the Agreement for Sprint Lightlink Service 

dated March 27, 1995 (the ‘WAN Agreement“), by and between Central Telephone Company of 

Virginia, a Virginia corporation (“Sprint-Centel”) and the County of Albemarle, Virginia (the 

“County“). 

1. Internet Service: Sprint agrees to provide direct Internet service to County 

- government and the Coun? School Division on the date mutually agreeable to the parties at the 

following costs: 

(a) Direct T-1 Internet service to the County Office Building (“COB”) for a 

$1,100.00 one-time charge and a monthly service fee of $1,350.00. 

(b) T-1 (1.544 Mbps) connection from the COB to Sprint-Centel will be 

provided pursuant to the W.Iw Agreement for a $225.00 one-time charge and a monthly service 

fee of $143.00 per month. . 

(c) The parties agree that the direct T-1 Internet service shall include, at no 

extra cost or expense to the County, 4 class C licenses; continued use of the same domain names 

as are now being used by the County; and prompt on-site support to maintain Internet services 

according to the same response time parameters set forth in Section 6 of the WAN Agreement. 

(d) It is understood that billing of these charges shall not commence until 

Internet services are fully operational. 

2. Best Pricing. The “best pricing” set forth in Section l(o) of the WAN Agreement 

shall apply to the provision of services described in this Addendum. 

3. Reduction in Charnes. Once the County converts its production Internet Service 

Provider to Sprint-Centel, the County shall be relieved of all obligations and liabilities, including 



but not limited to monthly and termination charges, applicable to the site identified as the “ W A  

VL Center,” which was one of the 28 original facilities served by the WAN Agreement. 
~ 

4. Effect on Ameement. The parties hereto agree that, except as modified herein, the 

WAN Agreement continues to be valid and in full force and effect, unless the parties hereto agree 

otherwise. 

Dated: * ( 2 5  19-7 CENTRAL TELEPHONE COMPANY OF 
VIRGINIA 

By: L 

Legal Review conducted: 

sprint .ad1 
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SPRMT ADDENDUM 

DE SCRIPTION CHARGES RATE RATE S&E CODES 
10.FIBC.6.7.CEVA lOMEGDL0 $ 600.00 776 S 776.00 PBVDXDN(SD1) 
T-1 $ 225.00 125 S 125.00 PBVHlFD(TN4) 
CHANNELS $ - 35 $ 840.00 F C E T T V O O  

f - 

AGREEMENT NUMBER. 97-2039R2 
AGREEMENT TERM 60 

WITNESSETH: 

hereas, the parties wish to amend that certain Master Agreement* ("AGREEMENT") dat MARCH 27 1995 
i and between CENTRAL TELEPHONE COMPANY OF VIRGINIA 
OUN'NOFALBEMARLE (herein "CUSTOMER"). 

(herein "COMPANY") and 

'ow therefore, the parties hereto agree the Agreement is amended as indicated below ADD 1OMEG DLO & T-1 
.T MONTICELLO HIGH SCHOOL EFF 8/4/98 

i IINSTALLATIONIMONTHLY IEXTENDEDt 1 

TOTAL INSTALLATION CHARGES $ 825.00 
. .  

TOTAL, EXTENDED MONTHLY RATE $ 1,741.00 

*AU Terms and Conditions agreed to on the Master Agreement are hereby agreed to and made a part 
of this ADDEMDUM. 

CENTRAL TELEPHONE COMPANY OF VIRGINLA 
BY: R. Edward Koonce 111 BY 
TITLE: Chief of Fin& Manaaemcmt TITLE: 
DATE: /o, + p  DATE: 

/ ' U  
i 



COUNTY OF ALBEMARLE 
Department of Information Services 

401 McIntire Road 
Charlottesville, Virginia 22902 

Telephone (804) 296-5814 
Fax (804) 972-4062 

MEMORANDUM 

TO: JRick Huff, Deputy County Executive 
/Frank Morgan, Assistant Superintendent, Support Services 

FROM: Fred Kruger, Director of Information Services a& 
RE: Approval for long term extension of the WAN Agreem 
DATE: 11/16/1998 

Information Services has been negotiating with Spnnt-Centel to reduce the cost for the 
WAN (Wide Area Network). These efforts have provided a great opportunity based upon 
a long term extension of this agreement. The purpose of this memorandum is to obtain 
your approval for modifying the WAN agreement (“Agreement for Sprint Lightlink 
Service”) to extend it through 06/30/2009. Please note that the current WAN master 
agreement allows for extension for five ( 5 )  years from the end of the current expiration 
date (03/27/2000) through 03/27/2005. 

By extending the WAN agreement through 06/30/2009, Spnnt-Centel would reduce the 
monthly per site rate from $776 to $250. The total annual WAN cost for all 28 sites 
including the 26 School sites (24 schools, Building Services and Transportation) and 2 
County sites (the County Office Building and the Courthouse Complex) would decrease 
from $260,736 to $84,000. The effective date of this addendum is 12/01/1998. 

By making this change on this date, Information Services reduces FY 1998-1999 
expenses by $95,732 in its School budget and $7,364 in its General Government 
(County) budget. 

. .  The addendum to the agreement provides: 
1. A strengthened fiscal fbnding clause; 
2. Options for upgrading to higher speed technologies via payment for the non-recurring 

charges while maintaining the new per site rate; and, 
3. Options for adding sites to the agreement under the new per site rate via payment for 

equipment and any new fiber ring required by the new site(s). 

The changes in the WAN agreement provides financial advantages, protection for the 
future and opens up strong expansion possibilities for the entire County. Please indicate 
your support of these changes by signing and dating below. 

If you have any questions, please do not hesitate calling me. 
4 



We understand the changes made to the WAN agreement and the new long term 
extension of the agreement through 06/30/2009. By signing this memorandum, we 
provide our approval for these changes. 

- v  Deputy County Executive 

Assistant Supenntendent,vSupport Services 

ATTACHMENT: Copy of “Addendum to the Sprint Lightlink Service” 

COPIES: Mark Trank, Deputy County Attorney 
Ed Koonce, Chief of Financial Management 
Fred Schubert, Deputy Director of Information Services 
Becky Fisher, Manager of School Technology Support 
Jon Wells, Manager of Applications 

, 



SPRINT ADDENDUM 

AGREEMENT NUMBER 97-2039R3 
AGREEMENT TERbf 127 MONTHS 

ADDENDUMNUMBER 3 

WITNESSETH: 

hereas, the parties wish to amend that certain Master Agreement* ("AGRJ33MENTI') dated 
and between CENTRAL TELEPHONE COMPXNY OF VJRGTNIA 
" T Y  OF ALBLMARLE (herein TUSTOMER'). 

MARCH 27.1995 
(herein ''COMPANY") and 

iw therefore, the parties hereto agree the Agreement is amended as indicated below: 
IE ATTACHMENT " A  EFF 12/1/98 

TOTAL INSTALLATION CHARGES $ - 

TOTAL E X " D E D  MONTHLY el% S 7,000.00 

.All Terms and Conditions agreed to on the Master Agreement are hereby agreed to and made a part 
of this ADDENDUM. 

XSTOMER: 
2OUNTY OF 
3Y: 
TITLE: 
DATE: 

COMPANY: 

Chief of Finandal Management DATE: 

ADDrOVed as to form: i 



ATTACHMENT “A” 

To the addendum for the Lightlink Agreement 
Number 97-2039 between The County of Albemarle and 
Central Telephone Company of Virginia 

Page 1 

1 .Term 

A. This is to modify customer‘s option as decribed in Item 3(d) of the 
Master Agreement, to extend the contract period by Ten (1 0) Years Seven (7) 
Months effective 12/1/1998 at the monthly rate of $250.00 per site. This will be 
for the Dual Laser Option (DLO) of the 10 Mbps Ethernet system that is now in 
place for the existing Twenty- Eight (28) locations. 

2.Technoloqv Upqrade Clause 

A. Whereby the customer may elect to upgrade services to a higher 
speed during this period (which ends 6/30/2009) or Ten (10) years Seven (7) 
months from 12/1/1998 , subject to the following conditions: 

1. The upgrade service for the Albemarle County Wide Area 
Network will remain with Central Telephone Company of Virginia during the 
extension period unless the Agreement or any extension thereof is terminated in 
accordance with Section 4 (“Termination”), or unless the parties agree 
otherwise. 

2. The upgrade service wilt be subject to non- 
recurring charges as agreed to by both the County and Central 
Telephone Company of Virginia- 

3.Pricing 

A. As agreed in 1 (i) of the Master Agreement additional sites can be 
added, however, with this Addendum it is agreed, that the monthly rate for new 
sites will be: 

1. At the original monthly rate of $776.00 per DLO site or, 
2.The County may elect to buy down up front the equipment at the 

then current sale price, to maintain the monthly rate of $250.00 for each new 
site(s). If a new fiber ring has to be established for the new site, that cost will 
also be included in the buy down rate. 

4. Termination 

A. Delete section 4 of original agreement substituting the following 
language in its place. 



Page 2 of Attachment 'A" 

1. This Agreement is subject to annual funding by the Board of Supervisors of 
the County of Albemarle, Virginia for the services and work specified hereafter. 
In the event the Board of Supervisors fails to appropriate the funds necessary to 
perform the services and work specified in this Agreement and other contract 
documents, this Agreement shall be deemed canceled, with no penalty or liability 
to the County, and of no effect, provided written notice of such cancellation is 
given to Central Telephone Company of Virginia by the County. In the event that 
this Agreement is canceled for the reasons set forth in this paragraph, Central 
Telephone Company will be reimbursed only for the reasonable value of all work 
actually performed or services rendered pursuant to the Agreement as of the 
date of cancellation, but in no case shall Central Telephone Company of Virginia 
be entitled to recover for lost profits, consequential or any other damages of any 
kind, or any other costs or expenses whatsoever. 



7 -"-Sprint, 

1s - 

AGREElMENT NUMBER 97-2039R4 
AGREEMENT TERM 60 

ADDENDUM NUMBER 4 

WITNESSETH: 

'hereas, the parries wish to amend that certain Master Agreement* (''AGR.EEklEXT') dat ivMCH.27 1995 
I and between CENTRAL TELEPHONE COMPANY OF VIRGINIA 
OUNTY OF ALBEMARLE (herein "CUSTOMER')). 

(herein "COIvIPANi") and 

- 
- .  TOTAL NSTALLATION CHARGES S 

TOTAL EXTENDED MONTHLY RATE S (965.00) 

*All Terms and Conditions ageed to on the Master Agreement are hereby agreed to and made a part 
of this ADDENDLM. 

CUSTOMER: COMPANY: 



iaeas, the parties wish to amend that certain Master Agreement* ("AGREEMENT") dat AUGUST 6. 1999 
and between CENTRAL TELEPHONE COMPANY OF VIRGINIA 
)UNTY OF ALBEMARLE ( k e i n  "CUSTOMER"). 

(herein "COMPANY") and 

)w therefore, the pardes hereto agree the Agreement is amended as indicated below Add hlbemarie High School and - - - 

lnsportation Dept, to the new ring Seven. And to remove them from ring Two 
I IINSTALLATION~ 

TOTAL INSTALLATION CHARGES S 1200.00 

TOTAL EXTENDED MONTHLY RATE S - 

U Terms and Conditions agreed to on the Master Agreement are hereby agreed to and made a part 
'this ADDENDUM. 

JSTOMER: COMPANY: 



3~ AU'I I w U G ~ Y U U M  

AGREEMENT NUMBER 97-2039R6 
AGREEMENT TERM 118 morrths 

6 ADDENDUMNUMBER 

xeas. the parties wish to amend that certain Master Agreement* ("AGREFMENT") cia1 AUGUST 6. 1999 
nd between CENTRAL TELEPHONE COMPANY OF VIRGINLA 
JNTY OF ALBEMARLE (herein "CUSTOMER"). 

v therefore, the parties hereto agree the Agreement is amended as indicated below Add Trophy Chase Apts to ring 2 
; is a new location. 

(herein " C O M P A i i )  and 

TOTAL INSTALLATION CHARGES S 300.00 

TOTAL EXTENDED MONTHLY RATE S 250.00 

I Terms and Conditions agreed to on the Master Agreement are hereby agreed to and made a part 
his ADDENDUM. 

STOMER: COMPANY: 
TELEPHONE C O w w  OF mGINL4 
BY: 
TITLE: 
DATE: 

4 



SALES AGKEEMENT 
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ATTACHMENT A 

SALES AGREEMENT 
EQUIPMENT AND/OR SERVICES 

I I 

t I I 

I I I 

I -7 
I .I 

I 
I 



SALES AGREEMENT 
TERMS AND CONDlTlONS 

AITACHMENT E 

- 3 -  



JRN-21-2000 17:42 SPRINT MRRKETING 540 666 0122 P.01101 

Januuy 21,2000 

Mr. Fred Kruger 
Director of Information Scrviws 
county of Albemrvk 
401 Mdntirc Road 
Charlotteaville,Via 

Dear Fred, 

Based OD pxevious conversations rcgatding the connection of Ivy Creek - f n p  to 
the uistfng Jack Joortt 10 Meg LighttinL, I have rehted to you verbally that I had 
checked with Contract Admin. and they rgrctd that thts connection would be 
sstidkctory since it was part of the name school gmmnds, and was witbfn the system 
limitation m h r  as lehgta of ran. Since you are connecting to your router or server 
tbere would be no addttianal cbage for tbis extcnsioa of the ckt. 



& Sprint, 

This will not be a new node site. 
It will work as an extension off 
the Courthouse. 

SPRINT ADDENDUM 

I 

$ - 
$ 
$ - 

- 

R - 

AGREEMENT NUMBER 97-2039 

__ AGREEMENT TERM ? m o n t h s  
7 ADDENDUM NUMBER 

WITNESSETH : 

'eas, the parties wish to amend that certain Master Agreement* ("AGREEMENT") da1March 27.1995 
d between CENTRAL TELEPHONE COMPANY OF WRGINLA 
ty of Albemarle (herein "CUSTOMER"). 

(herein "COMPANY") and 

therefore, the parties hereto agree the Agreement is amended as indicated below: 

I IINSTALLATION~MONTHLY /EXTENDED I 

lthe Courthouse Magnum. I I - I 
I 1 %  - I 

TOTAL INSTALLATION CHARGES $ 300.00 

T O T k  EXTENDED MONTHLY RATE '$ 250.00 

Terms and Conditions agreed to on the Master Agreement are hereby agreed to and made a part 
is ADDENDUM. 

TOMER: COMPANY: 
ity of Albemarle, 

.E: C h e i  f o f  F i  n a n c i  a1 M a n a g e m e n t  
rr-, I- 

E: ?#/ /f/ 3 0 0 6  

4 



SPRINT ADDENDUM 

AGREEMENT NUMBER 97-2039 
AGREEMENT TERM 127 Months c 0 p y ADDENDUM NUMBER 8 

WITNESSETH: 

'hereas, the parties wish to amend that certain Master Agreement* ("AGREEMENT") da1 March 27.1995 
~~ 

' and between CENTRAL TELEPHONE COMPANY OF VIRGINIA 
mnty of Albemarle (herein TUSTOMER"). 

(herein *'COMPANY") and 

ow therefore, the parties hereto agree the Agreement is amended as indicated below: 

TOTAL INSTACLATION CHARGES NIA 

TOTAL EXTENDED MONTHLY RATE. N/A 

411 Terms and Conditions agreed to on the Master Agreement are hereby agreed to and made a part 
f this ADDENDUM. 

USTOMER: COMPANY: 
ounty of Albemarlq 
Y: 

)ATE: c / J D ~ ~  DATE: 

CENTRAL TELEPHONE COMPANYgF VIRGINIA 
BY: 

ITLE: C h  i r f  & A* EJ. Mu& - + *  TITLE: - && 



Attachment to Addendum 8 

Addendum 8 allows any County of Albemarle School Division facility 
which is co-located on County of Albemarle School Division property 
containing a WAN site to connect to that WAN site’s server and utilize 
the site’s WANAnternet access capabilities. These facilities may be 
classrooms, administrative departments, o r  support facilities. Support 
for these facilities would be the sole responsibility of the County of 
Albemarle School Division. Sprint will not provide any form of 
WANAnternet maintenance or support for these. These facilities may 
not connect directly into any WAN site’s Fibermux or any equipment 
similarly used by Sprint for WAN site connectivity into the WAN. 
Any facility not co-located on County of Albemarle School Division 
property may not be attached with out a circuit charge, normal 
installation, and one-time node charges as appropriate. 



SPRINT ADDENDUM 

I 

AGREEMENT NUMBER 97-2039 
AGREEMENT TERM 127 Months py ADDENDUM NUMBER 9 

I 

WITNESSETH: 

'hereas, the parties wish to amend that certain Master Agreement* ("AGREEMENT") dai March 27,1995 

iunty of Albemarle (herein "CUSTOMER'). 
and between CENTRAL TELEPHONE COMPANY OF VIRGINIA (herein "COMPANY") and 

3w therefore, the parties hereto agree the Agreement is amended as indicated below: 

I )INSTALLATION IMONTHLY 

I "SEE ATTACHMENT" 
I 

I I I 

EXTENDED 
S&E CODES 

TOTAL INSTALLATION CHARGES NIA 

TOTAL EXTENDED MONTHLY RATE N/A 

411 Terms and Conditions agreed to on the Master Agreement are hereby agreed to and made a part 
f this ADDENDUM. 

USTOMER: COMPANY: 
CENTRAL TELEPHONE COMPANY OF VIRGINIA 

BY: fid&F- 
TITLE: -n4/2- / s?z& 
DATE: 6kZ/,m 

i 



ATTACHMENT TO ADDENDUM 9 
< 

The purpose of this Addendum Number 9 for Agreement Number 97-2039 is to 
separate the WAN agreement into two separate agreements (one for the County of 
Albemarle General Government and one for the County of Albemarle School 
Division). Addendum 9 shows that 4 sites are to change to a new Agreement 
Number 00-2039 for the County of Albemarle General Government, which are all 
on Ring 2. All of the remaining 26 sites will be assigned to the County of Albemarle 
School Division, which are on Rings 3-7, retaining the old Agreement Number of 97- 
2039. Both Agreements will remain in force with all original terms and conditions 
and addenda as part  of the old and new agreement, as of the signing date of 
Addendum 9. 

The contact for all communications for the County of Albemarle School Division 
Agreement (97-2039) will be: 

Director of School Technology 
2761 Hydraulic Road 
Charlottesville, VA. 22901 

Fax: 804-975-9442 
Phone: 804-975-9443 

The contact for all communications for the County of Albemarle General 
Government Agreement (00-2039) will be: 

Director of Information Services 
401 McIntire Road 
Charlottesville, VA. 22902 

Fax: 804-972-4062 
Phone: 804-296-5814 

Locations and Ring numbers for Agreement 97-2039 County of Albemarle School 
Division 

Ring 3 Ring 4 
Meriweather-Lewis Elem Resource CenterMurray HS 
Virginia Murry Elem. Greer Elem. 
Crozet Elem. Jouett Middle 
Brownsville Elem. Building Services 
Henley Middle Burley Middle 
Western Albemarle HS Red Hill Elem. 

PAGE 1 OF 2 



Locations and Ring numbers for Agreement 97-2039 County of Albemarle School 
Division Continued 

Ring 5 Ring 6 Ring I 
Woodbrook Elem. Stone-Robinson Elem. Albemarle HS 
Sutherland Middle Cale Elem. Transportation 
Hollymead Elem. Walton Middle 
Stoney Point Elem. Yancey Elem. 
Broadus Wood Elem. Scottsville Elem. 
Agnor-Hurt Elem. Monticello HS 

Locations and Ring numbers for Agreement (00-2039) County of Albemarle 
General Government 

Ring 2 
County Office Building 
Courthouse Complex 
Police/ Trophy Chase 
Sheriff's Annex (No node) 

PAGE 2 OF 2 



08/13/01 16:08 F+ 8 0 4  871  8388 . SPRIhT Flr002/002 _-. -.- 

- s p e c  S P m  ADDENDUM 

AGREEMENT NUMBER 97-2039 

ADDENDUMNUMBW 
AGREEMENT TERM 122 months ** 

,- 

l o  - 

Thereas, the parties wish to mend that certain Master Agreement* ("AGREEMENT)date 

'ounty of Albemade 

low therefore, the parties hereto agree the Agreement is amended as indicated below: 

Match 27,1995 
y and between CENTRAL TJZLEPHONE C O m A N Y  OF VJRGINLA - (herein "COMPANY') and 

.- (h& "CUSTOMER"). -- 

TOTAL INSTALLATION CHARGES $300 

TOTAL EXTENDED MONTHLY RATE S250.00 .- 

*All Terms and Conditions agreed to on the Master Agreement are hereby agreed to and ma& a part 
Of this r n D W W .  7h~0ri~1lgmmrntNwnba97-20396mdMPEh27.19~~ exreadcdbysddedumNmba3daiedDccc111bcr I. 1998 

vm' b ~ ~ h  into 2 rgncmenr$ Number 00-2039 for uhc Courrry of l l l k m a l c  General clovcmmcnl md 97-2039 k rhe County d Alkmulc Sohool bivirion. 

CUSTOMER: COMPANY: 
County of Albemarle 
BY: 

CENTRAI, TELEPHONE COMPANY OF VIRGINIA 

IITIZE: b?SCTC>P C S  FIrJ9hlf c 
DATE: 61 141 0 )  



05/27/03 10:58 FAX 804 971 2705 SPRINT SALES @loo2 

&+sprint. Uark Robenon 
Entetpdsa Account M8nagff (K-12) 

221 I Hydraulic Road, P.O. Box 6788 
Chsrlottesvllle, Vlr&la 22901 

Far (434) 971-2705 
Emall: mark.mberson~mall.sprlnt.~m 

Tdl Free: (SOO) 552-1719 ~2710 
Phone: (434) 971-2710 

May 27,2003 

Mr. Bruce Benson 
Director of Technology 
Albemarle County Public Schools 
2761 Hydraulic Road 
Charlottesville, Virginia 22901 

Dear Mr. Benson, 

Please use this letter, as confirmation that contract #97-2039 between Sprint and 
the Albemarte County Public Schools does not have an Addendum #1 1. It was 
inadvertently left out of the sequence of Addenda to the said contract. 

If you have any additional questions, please give me a call at 434-971-2710. 

Sincerely, 

f l d h  
Mark Roberson 

Sprint 
Enterprise Account Manager (K-I 2 Education) 
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SPRINT SALES %a02 0 4 / 2 4 / 0 3  - 1 6 : 5 8  FAX 8 0 4  9 7 1  2705 

SPRINT SALES + E FAX 
01/29/03 21:38 FAX 804 971 2705 

Q 001 

Asprint. CONTRACT ADDENDUM - 
ORIGINAL AGREEMENT # 97-2039 

ORIGINAL AGREEMEKT TERM 122 
. ADDENDUM # 

Addendum Term: Colerrnlnous with OriQinal COnhCl? 0 No 0 YES 
70 Manth4 Remaining on Odp. Conbad 

. -_ 
WITNESSETH: 

I 1 I 

I I 

I 
I 

I I 

$0.00 
s0.00 
&$o.oo 
'$0.00 
$0.00 
$0.00 
50.00 
$0.00 

I 

- 1  - 



04/24/03 1 6 : 5 8  - FAX %_04 971 2705 SPRINT S A E S  -.. -- Qaas 

-sprint. Y Attachment (A) 

CONTRACT ADD EN 0 U M 

ORIGINAL AGREEMEM # 97-2039 
ORIGINAL AGREEMENT TERM 
ADDENDUM # 2 
Addendum Term: Coterminous with Original Contract? IYes) 
(70) Months Remainig on Orig. Contract - - - - - 

. -  ___ 

Sprint will provide lOOmbps service over Gigabit Ether%et ring.;. 
Each ring wiU consist of 2-7 locations utiliting the misting fiber plant 

The Sprint central office switch will contain redundant AC power, redundant supervisor modules and redundant 

Each site on each ring, with the exception of the School Tccbnology Data Cmter, will use a Cisco 2950-12 or 
equivalent switch capable of providing the conkacted numbcEf customer access ports. Each switch will be 
connectai to two Gigabit fiber connections to form aring back to the central office switch. 
A single loombps Ethernet port will be enabled at each site with the exception of the School Technology Data 
Center (*see below). 
Upgrade path would begin with incrementally opening IOOmbps ports to add bandwidth at each site for an incrementa1 monthly 
fee. 
Eventual upgrade path would invodve replacing the 2950 switch with a 3550-12T switch or equivalent switch 
capable of providing the contracted number of customer access ports at a price to be detumined later. (The GBIC modules would 
not need to be replaced) 
The School Technology Data Center wdl be serviced via a Cisco 3550-12T of equivalent switch capable of 
providing the contracted number of customer access ports. 
*A single IOOOmbps Ekemet port will be available at the School Technology Data Center. 
Spanning Tree Protocol will be utilized on the Gigabit Ethernet layer to provide redundancy on each ring. 
Spanning Tree Protocol will be enabled on the furthest Gigabit Ethernet fiber segment from the central office on each ring. 
Sprint will pass VLAN information via VLAN trunking at the Sprint central office. 
The AfbemarIe County School System and the County of Albemarle Government will share the same VLAN 
identifier isolating both entities from all other Sprint customers connected to the common equipment 
The Albemarle County School System will be able to segmFnt traffic utilizing their own lay- 3 switching or routing devices not 
included in this service. 
Sprint will provide two ToS (Type of Service) queues. one high priority (voice and video), and one low priority 
(all other data) to address congestion on heavy wffic links. Sprint will pass all traffic marked by the customer 
with the appropriate ToS bit to its corresponding queue. 

A one-time charge may be associated with addIUg or reconfiguring ringg, 

Gigabit Ethernet modules. - 

- -  
- 

- . Comprehensive MBnagkdNetwork Service 
Scope of Work 

Sprint provides Comprehensive Managed Network Services as defincd in he following paragraphs. 

Monitoring Services: Monitoring Services ensures the overall integrity of customer's network by Coutcting status 
information to verify that devices are communicating with other devices in the network Spirit's r c r v i a ~ t c r  operates a 
Simple Network Management Protocol ("SNMP") based maaagcment system that provides real-time operations status of 
equipment and associated communication links. This management system is used for initial scrccaiILg of all customer 
troubles. Failum will initiate the appropriate trouble isolation and repair processes. Sprint's service anta will proactively 
notify the customer within fifteen (15) minutes of such an event. Customa contact procedures will be established during 
MNS implementation and will be included in Sprint's individual site records for mnagcd devices. 



SPRINT SALES B o b 4  04 /24 /03  16 :58  FAX 804 971  2705 

e s , p h t O  - Attachment (A) 

CONTRACT ADDENDUM 

ORIGINAL AGREEMENT # 9- 
ORIGINAL AGREEMENT TERM 
ADDENDUM # 
Addendum Term: Coterminous with Original Contract? (Yes) 
(70) Months Remainingqn Orig. Contract 

. _  .- . -_ . . - __ 

Performance Rem&: Monitoring Services includes a monthly summary of trouble tickets created as a result of the 
monitoring process. The repon lis& the date and time that the alarm was r e p o d  via S W .  the time in which Sprint 
zxecuted its responsibilities associated with contacting the customer andlor itsdesignatcd agcnLand final disposition of the 
problem. Trouble tickets created by Sprint as part of this seMce are not cleared until the alarm condition has refumed to normal 
and a trouble disposition is entered. The Performance Reports provide service measurements against the following btnchmarks. 

9 Ninety percent (90%) of servicFaffecting alarms referred to the customer within fifteen (15) minutes of the event 

= 

9 

Trouble isolation status is included in the initial notification. 

Average rcfcrral time: Fifteen (15) minutes or less 

Performance Reports are delivered to the customer monthly via hard or soft copy media. Month-to-date performance statistics 
are avaiIabIe by q u e s t  

Configuration Manaeement Services: Sprint wiII coordinate with the customcr's technical staff to obtain information 
needed to properly confiewe the Customer Premiscs Equipment such as routing protocols, applications. traffic. 
connectivity requirements. and mterfaces tope supported. Sprint will assign an enginem from its Advanced Nctwork Services 
(ANS)  organization to become familiar wth the customer's network including routing protocols, routing parameters 
and interconnection schemes. During MNS implementation, Sprint may recommend and implement configuration changes 
for individual devices to establish consistent standards that will be maintamed as part of the life cycle tnaintcnance and 
administration process. Sprint will provide configuration changes to support tuning, optimization, normal growth and upgrades 
to the network. Change requests should be submitted in writing at least seven (7) calendar days before the due date. 

Emergency change requests will be handled on a case-by-case basis. Sprint's work ticket will serve as the official record 
of change requests if not initiated in writing by thc customer. Network wide configuration changes or changes associated 
with the addition of network devices not provided to the ulstomtc by Sprint are not included BS part of the Configuration 
Management Suvice. Examples of network wide configuration changes include, but are not limited to, the addition of a LAN 
protocol to the network, network wide addressing changes, or changes of routing protocol types. Such network wide 
confguration changes m a y  be performed on a time and materials basis or in accordance with a separate contract for 
services, fdlowing itmutually agreed tn Specifi-acion and2kope of Work - - - -. 
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3ftware M w e m e n t  Services: Sprint wll track, test and maintain copies of software releases provided by the manufacturer 
devices and will upgradqthe devices to the new software revision levels. The customer is responsible for payment of any 

,ftware Ixensing fees and purchase of iny p&?q&site hardwee rquiied by 
e manufacturer before the upgrade WIII be performed. Software upgrades may be requested in writing by the custom.cr or 
lay be recommended by Spnnt to keep the customer's software at vendor supported version levels. AU raquud bug fues to 
idress known pro_blems a provided. With z m t  to Soforrare Management Services, Sprint shall be responsible for: 

__- 

- - 

- - 
Installing software that has been tested and approved - by Sprint 

Providing any software corrections as they are made available by the hardware manufXA'Wer; and 

Implementing one new software release per year if available from the manufacturer. 

- - 

- 
- 

n cases where two or more software releases per year are available from the manufacturer, Sprint will implement additional 
eleases at the customer's request on a time and materials basis or in accordance with a separate contract for services based on a 
;print proposal. 

3nhanced Technical Assistance Center Services: MNS includes seven (7) day, twenty-four (24) hour acccss to Sprint's 
)perations center. In addition, a named engineer will be assigned to the account to consult with the custoomtr on network 
ipgrades. network optimization, implementation of bug fixes, and related technical issues. The engineer will routinely 
Jerform a review of network error logs to address pbtential problems or assist with problem isolation when rquircd. 

Performance and Fault Reoorts: The customer will be provided Performance and Fault reports to assess the overall 
2pcrational performance of the network. The reports are availabte by logging into a server managed by Sprint through a 
web-based interface. The following standard reports are available: 

. 
* Device memory utilization. 

Device CPU utilization. 

Traffic Statistics for Wide Area Network (WAN) interfaces 
~ 

The statistical data is presented in graphical format and is available on a daily. weekly. monthly, a d  annual basis. Ia addition 
to the standard reports de&rud above. other rcporrs may be produced depending g ~ t h e  type and manufactum of the device 
and the corresponding availability of ti" Management Information B& (MIB) variables. Sprint ivilI recormrTend-and praiide 
up to two additional reports to further reflect the overall performance of critical. core devices in the customer's network. 

The selection of these report types will be determined during the MNS implementation phase. Sprint typically providos 
reports reflecting the opctational performance of network links such as a count of CRC arors. However, if this typc of data is 
already available from tht customer's management station or network saViccs provider, Sprint may recommend and provide 
an alternative report type. Standa@-orts will be provided by the MNS implcmcrztation date. Additional reports will be added 
to the web-based interface within 60 days of MNS implementation. 
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- 
- A trouble ti& number from Sprint's automated trouble reporting s y s t e m  be provided 

3 the customer's help desk reporting such trouble. For each trouble, Sprint will maintain information about the trouble. the strps 
&en to resolve the trouble, and the final disposition of the trouble repon Customer representatives will be informed of the 
tatus of servicMcstoration actions. A trouble ticket will not be closed by Sprint until the customer is satisfi-d that the problem 
ias been corr~tcd. __ - - 

- 
ReswnsibilitiG: The following rcsponsibibties are prerequisite to MNS implementation. 

Sprint will control the passwords and community strings for all managed Customer Premiscs Equipmtstr_CommUnity 
strings enable users to read a d o r  write using a Simple Network Management Protocol ("SNMP"). The customer 
will be granted "view only" access to the Customer Premises Equipment or other access arrangemats as specifically 
defined by methods of engagement documentation that will be developed during MNS impIementation. 

This Scope of Work does not include activities related to the connection of cnd station equipment (printers. 
p e r ~ o ~ l  computers. etc.) to local area nctwork (LAN) deviw, namely hubs or switches. m g e d  by Sprint 

= 

The school locations for this upgrade are as follows: 

ELEMENTARY SCHOOLS 
1) Agnor-Hurt Elementary, 3201 Berkmar Dr., Charlottesville, VA 22901,434-973-521 1 
2) Baker-Butler Elementary, 2740 Proffi Road, Charlottesville, VA 2291 1,434-974-7777 
3) Broadus Wood Elementary, 185 Buck Mountain Rd.. Earlysville, VA 22936, 434-973-3865 
4) Brownsville Elementary, 5870 Rockfish Gap Turnpike. Crozet, VA 22932,434-8233-4658 
5) Paul H. Cale Elementary, 1757 Avon Street Extended, Charlottesville, VA 22902,434-293-7455 
6) Crozet Elementary, 1407 Crozet Avenue, Crozet, VA 22932,434-823-4800 
7) Greer Elementary, 190 Lambs Road, Charlottesville, VA 22901,434-973-8371 
8) Hollymead Elementary, 2775 Powell Creek Drive, Charlottesville, VA 2291 1, 434-973-8301 
9) Meriwether-Lewis Elementary, 161 0 Owensvilie Road, Charlottesville, VA 22901,434-293-9304 
10) Virginia L. Murray Elementary, 3251 Morgantown Road, Charlottesville, VA 22903 434-977-4599 
11) Red Hill Elementary, 3901 Red Hill School Road, North Garden, VA 22959,434-293-5332 
12) Scoltsville Elementary, 7868 Scottsville Rd, Scottsville, VA 24590,434-286-2441 

14) Stony Point Elementary, 3893 Stony Point Road, Keswick VA 22947,434-973-6405 
15) Woodbrook Elementary, 100 Woodbrook Drive, Chadottesville, VA 22901,434-973-6600 
16) B. F. Yancey Elementary, 7625 Porters Road, Esmont, VA 22937,434-286-3768 

. 

13) Stoiie-Robinson Elementary, 958 lrtarthMilton Road-Cherlottesville, VA22911,434:296-3754 . - -  
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IDDLE SCHOOLS - 
7) Jackson P. Burley Middle Schoof, 901 Rose Hill Dr., ChaK&%svilfe, VA 22903,434-295-5101 
3) J. T. Henley Middle School, 5680 Rockfish Gap Turnpike, Crozet, VA 22932,434-823-4393 
3) Jack Jouett Middle School, 210 Lambs Lane, Charlottesville. VA 22901,434-975-9320 
0) Mortimer Y. Sutherland Middle School, 2801 Powell Creek Drive, Charlottesville, VA 2291 1,434-975-0599 - -  

I )  Walton Middle School, 4217 Red Hill Road, Charlottesville, VA 22903,434-977-6615 - - 

UGH SCHOOLS 
2) Albernarle High School, 2775 Hydraulic Road, Charlottesville, VA 22901,434-975-9300 
.3) Monticello High School, 1400 Independence Way, Charlottesville, VA22902,434-244-3100 
14) Murray High School, 1200 Forest Street, Charlottesville, VA 22903,434-296-3090 
15) Western Albemarle High School, 5941 Rockfish Gap Turnpike. Crozet, VA 22932,434-823-8700 
!6) CATEC, I000 East Rio Road, Charlottesville. VA 22901,434-973-4461 
SCHOOL ADMINISTRATION 
27) Department of Transportation, 110 Lambs Road, Charlottesville, VA 22901,434-973-571 6 
!8) Building Services/School Technology, 2751 Hydraulic Road, Charlottesville, Va 22901, 434-975-9340. 

434-975-9443 

Sprint may begin work for this upgrade prior to July 1.2003. but the revised billing for raumng and non-rccumng 
charges related to the upgrade will not occur until aftcr July 1,2003. 
This Contract Addendum is subject to annual funding by the Board of Supervisors of the County of Albemarle, Virginia, for 
services and work specified hereunder. In the event the Board of Supervisors fails to appropriate funds 
necessary to perform the services and work specified in this Contract Addendum and otha contract documents. this Contract Addendum shall 
be deemed cancelled. with no penaIty to the County. and of no effect, provided notice of such 
cancellation is given to the Contractor within thnty (30) days of the Board of Supervisors final approval of the annual Couny. 
budget. In the event that this Contract Addendum is cancelled for the reasons set forth in this paragraph. the Contractor will be 
reimbursed for the value of all work performed or services rendered as of the date of 
cancellation in accordance with the General Conditions. ~ 


